
 
 

 

Date: 06 October, 2020 

The Secretary 
Corporate Relationship Department 
BSELimited Company Code:10828 
25th Floor, P. J. Towers, 
Dalal Street, Fort, 
Mumbai- 400 001 

 
Sub: Submission of quarterly statement on Grievance Redressal Mechanism for the 

quarter ended 30 September 2020 pursuant to Regulation 13 (3) of the 
Securities andExchange Board of India (Listing Obligations and Disclosure 
Requirements)Regulations, 2015 

 

Dear Sir/Madam, 
 

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015, please find herewith the update of Investor Complaints for the quarter 
ended 30 September, 2020 in the specified format: 

 
Sl. 
No. 

Particulars No. of Investor 
Complaints 

1. Complaints pending at the beginning of the Quarter i.e. 
as on 01.07.2020 NIL 

2. Complaints received during the Quarter i.e. from 
01.07.2020 to30.09.2020 NIL 

3. Complaints disposed of during the Quarter i.e. from 
01.07.2020 to 30.09.2020 NIL 

4. Complaints those remaining unresolved at the end of the 
quarter i.e. as on 30.09.2020 NIL 

This is for your information and record. 

Thanking you, 

Yours faithfully, 
 

For Magma Housing Finance Limited 
 

Priti Saraogi 
Company Secretary 
Membership No.: A26360 


